Your Name
+Address
( Telephone number
City (Province) 	
Postal Code 		
* Email address
 
Languages: ex. English and French	
Technical skills: ex. Office Suite 365, etc	
 
CAREER OBJECTIVE
I am an experienced postman with more than [X] years' experience in mail and parcel, shipping, sorting and delivery. I am skilled in route management, customer service, meeting deadlines and ensuring the safe and secure delivery of all items. I am seeking opportunities to apply my skills and contribute to the efficiency of postal operations.
WORK EXPERIENCE
Postal Carrier                                                                                                            Start date – End date                                                                                                      Organization, City
· Ensured the daily delivery of mail and parcels on a predefined route, respecting deadlines and guaranteeing customer satisfaction.
· Planned and optimized delivery routes to maximize efficiency and minimize journey time.
· Checked delivery vehicle and performed general upkeep as required.
Postal Clerk                                                                                                             Start date – End date                                                                                                       Post Office, City
· Provide exceptional customer service by answering questions and resolving customer issues in a courteous and professional manner. 
· Perform administrative tasks such as managing delivery records and updating customer databases.  
· Training and mentoring new factors, sharing best practice and ensuring their effective integration into the team.


TRAINING – ACADEMIC CAREER
Certificate in Logistics and Distribution                                                 Year completed	
Name of school

High School Diploma                                                                     
Year completed	
Name of school
 
TECHNICAL SKILLS
· Expertise in managing distribution rounds, ensuring efficient and timely delivery of mail and parcels.
· Excellent communication and interpersonal skills, creating a collaborative and professional working environment.
· Able to solve problems quickly and respond to emergencies, using effective problem-solving techniques.
· Strong time management and organisational skills to effectively plan and execute distribution tasks.
· Thorough knowledge of postal security procedures and quality of service standards.

OTHER AREAS OF INTEREST
Outside of work, I'm interested in cycling and hiking, which keeps me fit and allows me to enjoy the outdoors. I'm also involved in community volunteering activities, helping to improve my local community and form strong bonds with my neighbours.
